
From: Amanda Long [mailto:mandyjunelong@gmail.com]
Sent: Sunday, November 20, 2011 7:39 PM
To: Mary Hynes
Subject: Massage therapy licensing

As my massage therapy education was coming to an end, the warnings about Arlington County
licensing were just getting started. Countless therapists told me to make sure I submitted to an
FBI background before doing anything else. So that’s what I did -- before I graduated, took the
national certification exam, and applied for my Virginia license. The warnings were well heeded
and necessary. No other local jurisdiction requires this lengthy and redundant step of an FBI
background check -- which can take at least three months.

I jumped through the requisite hoops because as a professional massage therapist, I appreciate
the need to establish credibility and professionalism with both the public and local government.
However, I strongly believe this can be achieved without the FBI check. It is simply
unnecessary.

The recent decision to not rescind Chapter 49 of the Arlington County Code frustrates me, not
only as a massage therapist but also as a champion of common-sense, efficient government. The
code thwarts business, adds administrative costs and no longer serves its original purpose.
Regulation by the Virginia Department of Health Professions and certification by the Virginia
Board of Nursing already provide the standards and due diligence needed (and accepted by most
other jurisdictions). For example, the city of Falls Church requires fingerprinting by local law
enforcement -- a wise step for public safety -- and by keeping this process all in house, is able to
provide a license in one day!

I do appreciate the county’s concern for its citizens and consumers of its services. However, I do
not believe massage therapists pose a threat that warrants an FBI check. To be certified by the
Virginia Board of Nursing, professional massage therapists must complete training at an
accredited school, pass the National Certification Board exam, meet continuing education
requirements and maintain ethical standards set forth by NCBMTB. These requirements,
combined with the application process and regulations of the Department of Health Professions
and Board of Nursing, are appropriately similar to those for nurses and adjunct health care
professionals.

Because prostitutes have used massage as as a cover, the county requires applicants obtain a
criminal background check. However, with national professional standards and state regulations
the criminal-history investigation is not only unnecessary but also inappropriate. Becoming a
massage therapist and maintaining professional status require a substantial investment of time,
money and effort.. Professional credentials provide the appropriate standard of accountability for
massage therapists.

I love my job and I love working in Arlington County. Please don’t add layers of bureaucracy
that do little to keep unlicensed “therapists” from operating illegally. I. If the Board deems it
appropriate to allow individuals without professional credentials to practice as massage
technicians, then the county should require criminal background checks and health clearances of
them because the National Certification Board for Massage Therapy and Bodywork and the
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Virginia Department of Health Professions do not regulate them.

Thank you for considering my thoughts.
Sincerely,

Amanda Long, CMT
The Teal Center for Therapeutic Bodywork
Arlington







________________________________________
From: oliu8888@gmail.com
Sent: Tuesday, November 22, 2011 9:48:00 PM (UTC-05:00) Eastern Time (US & Canada)
To: Jay Fisette
Subject: WEBSITE COMMENT: ordinance 49 -- ATTN: jfisette

The following comment has been submitted from the Arlington County Website:

Name : Olivia Liu

Submitter's E-Mail Address : oliu8888@gmail.com

Subject : WEBSITE COMMENT: ordinance 49 -- ATTN: jfisette

Comments :

November 22, 2011

Arlington County Board member,

I want to thank you for taking the time to consider matters related to Massage Ordinance 49 in
Arlington County.
I am a business owner of a therapeutic spa that directly employs Arlington residents and provides top-
quality professional massage services to Arlington citizens and guests. I believe we share a common
vision for Arlington’s business environment and for our community. Specifically, this shared vision
includes an environment where:
• Businesses can thrive within the county, providing for more employment opportunities and, as a
consequence, a more robust tax base, which in turn provides for a better living and working
environment for all citizens;
• Citizens are provided services that are safe, healthy, and of value;
• Citizens are provided a choice of safe, high quality therapeutic massage services based on market
conditions and personal preferences; and
• The therapeutic message industry, like others, competes in a fair and open market place.
While Massage Ordinance 49, originally established in the 1970s, was created with good intentions, it
creates unnecessary and costly obstacles that are onerous, duplicative, and excessive, such that it
prevents the above vision from being realized.
For example, given the market conditions over the past few years, several ideal properties throughout
the county were available that I could have leased to expand my business. However, because ordinance
49 requires a series of (often unnecessary and frequently repetitive) checks and reviews, it is common
that a year may pass from the time information is submitted to license a masseuse and the time that
masseuse is licensed. I am unable to afford the costs associated with these delays and as a result, I have
only been able to move forward on one new facility as opposed to the 3-4 I had originally envisioned.
This means that while I could have hired as many as 70 Arlingtonians in the past 2 years, increased the
County’s revenues, and provided valuable services to Arlington citizens and guests, the delays associated
with Ordinance 49 prevents me from moving forward. The Ordinance was the single major factor in
influencing my ability and preventing me from opening additional locations.
A second area of concern within the industry is the onerous requirements of Ordinance 49, which
compels spas to maintain only message therapists. I have been in the industry for several decades, and I
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know first-hand that message technicians can also provide valuable and appreciated, safe and
therapeutic services to customers. The market should dictate the level and sophistication the customer
seeks, and the government should ensure that the services requested are the ones being offered. Not
the other way around.
Hence, as a business owner, I concur with the need for audit, review, and enforcement of the industry;
however, how and where a license or certificate is obtained, as long as it is from a reputable entity,
should be left to the market. For example, Arlington should be comfortable with a therapist that is
licensed by the State of Virginia (or any state), and a technician that is certified by a legitimate message
training/education organization.
As a business owner in the industry, it is important to have this government engagement to ensure that
the industry is competing in a fair and open manner. I would not want my competitors to undercut or
otherwise cheat the market by providing improper or non-credentialed services. The point is that the
current process established by Ordinance 49 is archaic, unnecessarily burdensome, and does not reflect
the realities of the current environment. A blend of industry self-regulation and government inspection
would provide the same level of safety and quality as Ordinance 49 does now, but would do so in a
timelier and less costly manner.
I think we all want the same thing: a robust, vibrant County where citizens can obtain high-quality
therapeutic services at reasonable costs, where new businesses can enter the marketplace to increase
employment and opportunities for citizens, and where, from such activities, tax revenues can be
generated to ensure that County citizens and guests can be provided the superior services and critical
infrastructure that historically has been Arlington’s reputation to deliver. Your support in ending
Message Ordinance 49 moves this vision forward.
I greatly appreciate your time and consideration on this matter and appreciate your hard work and
efforts to support the County and making it the crowning gem of the State and region. Your
commitment can help me and businesses like mine be successful and in doing so, you can expand the
quality of life for all Arlingtonians. I would be happy to discuss this matter if you have any questions. I
can be reached at the information provided below. Again, thank you.
Sincerely

Olivia Liu
Member of Arlington Chamber of Commerce
President and Co-owner, Refresh Message
Ballston Common Mall
4238 Wilson Blvd # 3084
Arlington, Va 22203
202-374-1850
Oliu8888@gmail.com

Thank you.
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From: Sharlene Gin [mailto:srgin@verizon.net]
Sent: Tuesday, November 22, 2011 7:30 PM
To: Christopher Zimmerman; Mary Hynes; Jay Fisette; Walter Tejada; Barbara Favola
Subject: Repeal of Arlington County Massage Permit Requirements

Dear Board Members:
I have been practicing massage therapy in Arlignton County for several years and was thrilled to learn that the permit
requirement may be repealed. I understand the importance of regulation which adds credibility to our profession and
protects the community, but feel the Arlington County Permit requirements are somewhat outdated, degrading and
redundant. I feel confident that the requirements we must meet to obtain our state licensing through the Virginia
Board of Nursing are more than sufficient to identify true professionals who abide by all rules, regulations and laws
pertaining to massage therapy.

Thank you for your time and also for your consideration to repeal the permit requirement on November 29, 2011.

Sincerely,
Sharlene Gin
859 Patrick Henry Drive
Arlington, VA 22205-1436

Massage Therapist Permit # 110423

Sharlene Gin
Certified Massage Therapist
Reiki Master Practitioner
Organizer | clean space clear mind
h 703 237 4196 | 703 944 7077 c
srgin@verizon.net
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From: Becky Bowers-Lanier [mailto:bowerslanier@gmail.com]
Sent: Wednesday, November 23, 2011 1:42 PM
To: Christopher Zimmerman; Jay Fisette; Walter Tejada; Barbara Favola; Mary Hynes
Cc: CountyManager
Subject: In support of the repeal of § 11-42.1 and Chapter 49 of the Arlington County Code (Massage
Regulation)

MEMO via email to Arlington County Board of Supervisors
____________________________________

On behalf of the Virginia Chapter of the American Massage Therapy Association, I am writing
to express our unequivocal support for the repeal of these ordinances regulating massage therapy
in Arlington. I serve as the Advocacy Consultant for the Virginia Chapter.

The brief dated October 20, 2011, accurately describes the outdated nature of the current
Arlington ordinances. Certified massage therapists have been regulated by the Commonwealth
since 1997, and through statewide regulation, Virginia has adequate means to discipline massage
therapists whose practices are negligent or unethical. Arlington’s ordinances are not necessary,
and in fact, discourage massage therapists from engaging in their profession in the county, as is
evidenced by the emails you have received during the public comment period.

Thank you so much for moving forward on this repeal. Please do not hesitate to contact me if
you have any questions.

Becky Bowers-Lanier, EdD, MPH
B2L Consulting, LLC
PO Box 1097
Richmond, VA 23218-1097

28 North Eighth Street, First Floor
Richmond, VA 23219
O: 804-225-1955
F: 804-486-9844
C: 804-382-0991
www.b2lconsulting.com
alt email: bowerslanier@gmail.com

This e-mail and any attachments may contain confidential and privileged information. If you are
not the intended recipient, please notify the sender immediately by return e-mail, delete this e-
mail and destroy any copies. Any dissemination or use of this information by a person other than
the intended recipient is unauthorized and may be illegal.
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________________________________________
From: Bill Brubeck
Sent: Wednesday, November 23, 2011 11:57:54 AM (UTC-05:00) Eastern Time (US & Canada)
To: Jay Fisette
Cc: bfavola@arlington.us; ehealth@arlington.us
Subject: Repeal of Arlington County Code massage regulations

Dear Distinguished County Board Members:
I am writing as a long practicing Arlington County massage therapist to offer my support of the proposal
of the Bureau Chief of Community Health Protection; Arlington County Public Health Division. It would
be to everyone's advantage to give the Virginia Board of Nursing the sole authority to regulate and
maintain the practice of massage therapy. The biennial process of renewing my license involves
additional and timing consuming steps that the State of Virginia already oversees. The national
certification board of massage therapy which governs the profession is the larger step in the process
along with gaining further continuing education credentials. I look forward to many more years of
service in the wonderful Arlington community. I encourage you to consider this repeal at next weeks
board meeting. Happy Thanksgiving to all!
Yours in Health,
Bill Brubeck, LMT

Sent from my iPad

mailto:bfavola@arlington.us
mailto:ehealth@arlington.us

	Massage Therapist Regulation
	Massage Therapist Regulation
	Scan001 (6)
	Scan001 (5)

	Massage Licensing

